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Intro 
Beginning this year, dealer plates will be renewable instead of new metal being issued annually. 
TNClerk’s dealer menu has new additions to facilitate this change, which will be explained in detail 
throughout this guide. The changes include a new button used to search for renewable dealer plates and 
a grid to display them. 

 

  



 

 

 

 

 

Loading the Dealer Application 
To begin, from the Master menu, select MVD Title Applications from the main menu as shown below. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

Another menu will appear, where the first option will need to be selected. This option is named MVD 
Transactions.  

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

The date and invoice can be selected from the screen that appears after ( shown below ). Once 
everything is correct, press F10 – Continue to load Motor Vehicle. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

Everything for dealer can be found by pressing F8 – Dealer, highlighted in the figure below. 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Searching and Renewing Dealer Plates 
Once in Dealer, a form will be loaded as shown below. There are new changes that can be seen. 

 

The fields noted in the figure above with an asterisks and text to the right of them are required fields in order 
to search for renewable dealer plates. Once the fields form is filled out, users can press the F3 – Renew 
button to find the dealer’s plates that are up for renewal. The search finds plates that expire a year prior to 
the expiration date entered. For example, if the user were to enter 05/31/2023 into the expiration date field, 
fill out the rest of the form and press F3 – Renew, a grid would be loaded with plates of the dealer that expire 
05/31/2022 and prior.  

 

 

 



 

 

 

 

 

 

 Below is an example showing the grid that comes up when renewing the plates for “RV’s for Less LLC.” 

 

Above figure shows the form before pressing F3 – Renew.  

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

The user will see a grid, such as the one in the figure above, which will display the plates up for renewal. Each 
plate has a checkbox next to it to allow the user to select the plates that need to be renewed, or deselect 
plates that should not be renewed. Also seen, there are buttons in the grid window for checking or 
unchecking multiple plates at once. F2 – Check 50 checks the first 50 plates in the grid, F3 – Check 100 checks 
the first 100 plates, F6 – Check All checks all of the plates and F7 – Uncheck All will uncheck all of the plates.  

 

 

 

 

 



 

 

 

 

 

 

Once the plates that need to be renewed are checked, the user can press Esc – Exit to close the renewal grid 
and go back to the dealer form.  

 

As shown in the figure above, it will keep a count of Total Renewals, where applicable. Also, if needed, the 
user can issue dealer plates during the same transaction as renewing other dealer plates. However, users do 
not have to issue plates in order to renew other plates. Fee information can be entered as normal to denote 
if the master license is being issued/renewed, as well as any additional fees that may need to be charged. 
Once that is complete, the user can press F12 – Checkout to confirm the amount due and enter the payment 
into the payment window as usual. Once payment is entered, the transaction will be saved and all paperwork 
will be printed, including a registration card with decal for each plate issued and renewed.  

 

 

 



 

 

 

 

 

Retrieving and Deleting Dealer Transactions   
Retrieving dealer transactions will allow the user to pull up the batch of dealer plates that were 
issued/renewed in bulk. In order to search for a dealer transaction, the user will need to enter a plate that 
was included in the batch of dealer transactions done as well as the invoice that the transaction was done on.  

 

Shown in the figure above, the fields encased in the red rectangle are required for retrieving the batch of 
dealer transactions. Once that information is entered, press F6 – Retrieve to pull the transactions.  

 

 

 

 

 



 

 

 

 

 

 

The figure below shows the screen that comes up once the user presses F6 – Retrieve. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Similar to the grid for selecting which dealer plates to renew, this grid is view only and shows the plates 
renewed on the transaction. If the transactions need to be deleted for any reason, the user can press F5 – 
Delete Trans to delete the batch of transactions. Note, if any plate has a transaction that has been done after 
the one being deleted, it will not be deleted but the other transactions will be.  

 


