
A simple step by step guide how to clear deficient transactions 
 

Select 1. MVD Title Applications just like you are going to enter a new transaction 

 

 

Select 1. MVD Transactions to get to the MVD screen 



 

Select the date and Invoice number as usual.  If you have opened an invoice to fix a transaction on a 

certain date and invoice number it will be available here. 



 

 

 

 

At the bottom of the “T&R Transaction Entry”  screen select the F-5 Change button 



 

 

 

 

Once you are in the change screen do not enter any information into the search fields.  Place a check in 

the Deficient Box on the lower right portion of the screen and select the F-5 Search button. 



 

 

 

 

Once the search has completed you can choose to print the grid which will print a list of all deficient 

transactions, navigate multiple screens of transactions, and see the reason the transaction did not 

verify.  Double click on any transaction in the window to open the transaction for editing. 



 

 

If the invoice has been closed for the day of the transaction you will need to re-open it so you can edit 

and/or re-verify the transaction. 

 

 

If you need BIS Clerk Support to help you with opening a transaction for processing give them a call or 

contact them in the Chat program. 



 

 

If you have been successful the bar at the bottom of the screen will turn blue and say VERIFIED.  If not, 

you may need to go to https://vehiclelookup.revenue.tn.gov/#/ and check the transaction there. If it is 

not the latest transaction or there is any difficulty verifying a transaction, please give BIS Clerk Support a 

call and they will gladly assist you clearing the deficiency. 

 

https://vehiclelookup.revenue.tn.gov/#/

